2005 6 23
BMW
2005 CSl
CS J.D.
J.D. 2005
Customer Satisfaction Index o]
L ~Automobile Magazine
Motor Presse France group
16,000 25 95
38 )
22 )
(20 )
19 )
J.D. sl
o]
BMW
BMW
/ BMW
SuvV
MPV
1,000 819
816 BMW

BMW

J.D.



7

CSl
BMW
J.D.
J.D
J.D
0A
1S09001
www . jdpower.co.jp
J.D.
J.D.
1509001
1946
Reliability
J.D.
5-1-5 45MT
03-3459-1865
03-3459-1810
e-mail mkawano@jdpower .co.jp
J.D.

J.D.

2005

180,000

105-0001

21

1509001

CSl

1990

Guide to Quality and



J.D.
2005

1,000
600 650

SM

750 800 850

| 819

BMW

| 816

| 804

| 802

| 801

| 798

| 790

| 786

| 786

| 780

| 778

I, /77

| 775

| 774

| 773

| 770

| 769

| 768

MG-

| 767

| 758

| 754

| 753

| 750

| 746

| 746

| 721

S JD. 2005

J.D.

J.D. 2005

J.D.

SM

SM



J.D.

2005
19% / 38%
20% ——
/
/
22% / :
/
] / .
100
s JD. 2005 sM
J.D.
J.D. 2005 sm

J.D.



2005

J.D.

SM

106

A6

BMW X5
RAV4

826

s JD.

2005

SM

J.D.

J.D.

J.D.

2005

SM



J.D.
2005 SM

50% -

32%

25% A

15%

5%

0% -

v

s JD. 2005 M

J.D.

J.D. 2005 s

J.D.



