The McGraow-HIll Companies

JDPOWER

ASIA PACIFIC
2006 3 2
2005 OE CsSlI
CS J.D.
J.D. 2005
OE Original Equipment Customer Satisfaction Index Csl
2003 10 2004
2005 6,900
J.D
J.D.
OE
/ 50
/ 18
16
16
/ /
1,000 841
836 815
798 10
/
/
19
25
42 40
33 28

J.D.



. .
O O

0A
1S09001
www . jdpower.co. jp
J.D.
J.D.
1509001
1888
J.D.
38 290
www.mcgraw-hill.com
J.D.
5-1-5 45MT
03-3459-1865
03-3459-1810
e-mail cc-group@jdpower.co.jp

J.D.

J.D.

105-0001

2005

60

1990



J.D.
2005 OE SM

(1,000 )
500 600 700 800 900
841
836
815
798
789
781
780
769
766
752
BF
JD. 2005 OE M
J.D.
(3.D. 2005 OE sM

J.D.



J.D.
2005 OE SM

18%

50%

16%

16%

JD. 2005 OF SM

J.D.

(3.D. 2005 OE sM



